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List of Abbreviations

CAB Citizen’s Advice Bureau

CYC City of York Council

DHPs Discretionary Housing Payments
DWP  Department for Works and Pensions
ESA Employment & Support Allowance
FISG  Financial Inclusion Steering Group
HB Housing Benefits

JSA Job Seeker’s Allowance

LCTS Local Council Tax Support

LHA Local Housing Allowance

RSL’s Registered Social Landlords

YFAS York’s Financial Assistance Scheme



